TUIAH MEPOTIPUATUH
10 VIYUIICHHIO KauecTBa paboTel
GiojuKeTHOTO yupeskaenis "KoMIICKCHbI UEHTP COIHANBEHOTO 00CIyKUBAHHS nacé?feﬁme Himmnmexoro paitona”

L
o,

ifnmmcxoro p

[0 HTOraM He3aBMCHMOil OLIEHKH KadecTBa okasanus yeiyr 8 2017 roay

na 2017-2019 rojas

aiio
{J{l Canmuna

2017 ropa

Cpokn OTReTCTREHHEBIE Pesynsrar TTokazarenn,
Ne Haumenosanne MEPOTIPHATHA peannsa HCOOIHHTEH XapaKTepu3youHe
n/n 1IHH pE3YALTAT BRINOIHEHHA
i MEPOIPHATHSI
Pazen I OTKPBITOCTE 1 I0CTYNHOCT HHGOPMALIH 06 OPranu3alMH CONHATLHOTO 00CTYRHBANNA
1 PasmectTuth (akTyarmiuposats) uadopMaluo Ha 2017-2019 rr, AHATUTHK Cpoerpenmennoe Tloebimenne
caiite BY "KIICOH VYers-Hummekoro paitona” HOCTORHHO, Adanacsena I'M pasMelenne, HH(POPMHPOBAHHOCTH
(nanee YupexjieHue) crpaHmie YupeaIeHHs Ha pasMeLieHne (oBnoBnenHE) Hacenenus od
ofunmaisnom caiite Munucreperea Tpyaa M| MH(OpMaluH B uidopmanuu Opranu3alHl
conmansHoro pazsutaa Omckoil obnactn (nanee Tevenne 10 MOAHOTA, COLMATBHOTO
Munucreperso) B undopmansonno- | pabounx jHeH co AKTYAILHOCTE 1 0BCITy KHBAHKS
TeleKoMMyaHKaunoHHoi  cetn  "Mnrepuer” JIHA CO3JIAHMA, JIOCTYIHOCTh
(nanee cerm "Wurepuer") u undopManum 0 [ TONYHCHHS HIHM uHopMalHun Ha
BO3MOMKHOCTH OLCHKH KadecTsa H3MEHEHHA caiite Yupemnenus
NpPeJOCTABNACMEIX  COLMANBHEIX — yCIyr — Ha uHopMannun
opunmansHom  caifte  Munucrepersa,  caiite 2017 ron
bus.gov.ru
- 0 KoNH4ecTBe cBOOOIHBIX MECT Ui MPHEMa 10
opMam CONHaTBEHOrO 00CTyKHBAHHS:
-0 ENIEE ) npeAIHcAHHIH OpraHoB,
OCYLIECTRISIONAX TOCY/IAPCTREHHBIH KOHTPOIID.
2 ObecnieunTh  NOVICPIKAHHE B AKTYAILHOM 2017-2019 rr, DKOHOMHCT CroeBpeMeHHOe ToBermenne
coctosnuu uudopmaimn o6 Yupempennu Ha MOCTOAHNO, Hpanosa MLA. pasMmellenne, HH(POPMHPOBAHHOCTH




2

caitte bus.gov.ru pazmMeleHue (0o6HoBREHME) HacesneHng 0b
HHpopmain B uHbopMalnu OpraHusainm
Tevenne 10 NoJiHoTa, COLHANBEHOTO
pabounx mHei AKTYANLHOCTD | obcmyKkuBaHus
CO JIHS COBIAHMA, JIOCTYITHOCTE
MOTYHEHHS HIIH HH(popMaul Ha
H3IMEHEHHH caiite Yupemaenus
uHpOpMaHn
| - 2017 ron
3. Cosnars  wa caiite VYupexienus B cerd
"Uureprer”

%L AILTEPHATHBHYIO Bepcuio cafita Yupewucuus B 2018 rox AnmunncTtparop bas

cern "MnTeprer” ans craboruisimx rpaxaan JAHHBIX
I'punenxo O.A.

3.2. BIaAky ¢ mndopmanueii 18 KIHEHTOR, 2018 ron AHaNUTHE Hanwnune sxnagxun ¢ | Opranmsauus obparnoit
JAKOHHBIX OpeICTaBuTeneil, KHHTOH OT3LIBOB H Adanacsesa I'M unpopmanmei s CBA3H C KITHEHTaMH
HpeOKeHHIT ¢ KJIIMEHTOR, 3aKOHHEIX Yupemaenus

npecTaBuTenei,
KHHI'0i OT3LIBOB H
NPeAIOKeHHH

3.3 EKTPOHHBII cepruc, OTpaxKalonmit 2018 rox AHAUITHE Hanuune Opranusanus obparnoii
nHpopManmio of obpaieHusIX TPasKIAH, H OTBETEL Adpanacsesa I'M MEKTPOHHOTO CBI3H ¢ KIIHEHTAMH
Ha THIIOREIE BOIPOCH] MPAYKIAH cepeuca Vuperenns

OTPAMAIOLIETO
undopmanuio 0d
obpammenusx
Ipaxiad | OTBeTax
Ha THIOBbLIE
BOIIPOCEI
4. ObecneunTs €KCKBAPTANLHEIH KOHTPOIE 2017-2019 rr AHANTHTHK CroerpeMeHH I [Mosbimenne
HPOBCICHHA MOHHUTOPHHTA 0OpallieHnii, OTILIROE, Adanacsera I'M KOHTPOJIL YAOBIETBOPEHHOCTH
KOMMEHTAPHEB O KAYecTBe OKA3aHWS YCIYI B HPOBCACHHS TPayK/IaH Ka4eCTBOM,
VupeaieHus,  OCTABNEHHBIX  MOJYYaTeAMH MOHHTOPHHTA MOJHOTOH |
COUMAILHBIX  YCNYI B  KHATE OT3BIBOB H obpamenuii, JIOCTYITHOCTBIO
HPeIoKeH i, OT3BIBOB, HHpopmaunn o pabore
DxoHOMUCT KOMMEHTapHes 0 Yupenienus




Ha caiite www.bus.gov.ru, caiite Yupexienus Hpanopa MLA. KayecTBe OKa3aHus
YCIyr B
YupesxaeHHH
5, Ob6ecneduTs TEXHHYECKYIO BO3MOKHOCTE 2017 ron — AHaNUTHE Bo3moxHOCTE CBOEBpeMEeHHBII yueT 1
HANpaBIeHHA TPAKAAHAMYI 3adBICHHS (Hano0b), I kBapran Adpanacrepa I'.M HAlPABNEHHA OnepaTHBHOE
NpejUIoMKEeHHii KW OT3LIROB O KauecTBe 2018 rona rpaniaHaMu paccMoTpenne
11peI0CTABICHHS CONHABHBIX yeayr B 3asBICHN obpaitennii rpakian
Vupexienuy MOCpPeCTEOM 3IEKTPOHHON MOYTHL, (anobbr),
WICKTPOHHLIX CEPRHCOB HA caiTe YupexaeHus, TIPeIOMEHHH |
Oprann3oBaTh paboTy Mo y4ery u oneparHEHOMY OT3LIBOB 0 KaueCTBe
PAaccMOTPEeHHIO YKa3aHHbIX oOpalnennii rpaxcian npeocTapieHns
COUHANBHLIX YCIYT B
Vupexennn
HOCPEICTBOM
SNEKTPOHHON MOYTHL,
IMEKTPOHHBIX
CCPRHCOB Ha caiTe
Yupexaenus
6. Ha nudopmamonnuix crengax B Yapesiennn _

6.1 Ocyuiectniars 3amMeny TekcToBoH MH(OpMaIam, I kpapran AHaTHTHE Hanuune na Jocrynaocts
YTPATHBIIYIO  KOHTPACTHOCTh  M300pakenus 2018 rona Adanacresa I'.M CTeHaax undopmaiiun o
OTHOCHTENBHO  (JOHA,  WIM  HaneuaTaHHoi YUpeiIeHns JIEATENLHOCTH
WPH(TOM  HEJOCTYNHBIM  JUId  [POMTEHHs TEKCTOBOI Yupeskaenus
rpaziaHamMi ¢ HapymenusaMu GyHKImii spenns unpopMaun JUTS LY

JOCTYIHOM s € HapyIIeHHAMHA
NPOYTEHHs 3peHHs
IpaklaHaMH ¢
HApYHMIEHHAMH
(ynxumii 3penus
i Opramusosars  paGoty  mo  myGmukammu | 2017 — 2019 ., Pykosojurens Hanuune [opemmenne
HHDOPMALIMH O JICATENLHOCTH YUpeiieHus B HOCTOAHHO Camvuna C.JL. nybnnkanuii o nHpopMHPOBaHHOCTH
cpejicTBax MaccoBoi undopmanuu, B paiioHHOi JIEATENLHOCTH HacejieHus ob
razere "Vere-MmmMexnii sectank” Yupescaenns OpraHu3aun
= 8 CMH, B TOM COUHATLHOTO
4YHCle B paioHHO# obeyHHBaHH

razere "VeTh-




OpPra’Hu3alHoOHHOrO

HH(POPMAITHOHHBIX

Wimmmcknit
BECTHHK"

8. IporecTy ceMuHap /Uis paboTHUKOB yUPEKICHHS Anpens AHAIUTHK PaccmoTpenne [oBeimenne KagecTsa
"Wrorn  pesyibTATOR — HE3ABHCHMOI  OLECHKH 2018 rona Adanacnesa .M pPe3VILTATOR paboTel YupexkacHus
paborer BY "KIICOH Vers-Mummcekoro paiiona B HE3ABUCHMOH
2017 romy". Pasmecturn uHpopMalnw 0 OIEHKH
pesyanTaTax  HelanucHMol  onenxu  paboThl JAEATENBHOCTH
Vupescaenns 8 2017 rojy na uHgpopmalionHeX YupersneHus.

— crerax B Yupexaenuu, caiite Yupexaenns
9. ObecrieunTh NpoBeJicHHe monutopusra | 2017 - 2019 rr., AHaInTHK Croespemennoe Ioseimnenne
| n opMannu  (10CTOBEPHOCTh,  AKTYATLHOCT, NOCTOAHHO Adanacsepa I'M pasMenieHne, HHGOPMHPOBAHHOCTH
COOTBETCTBHE AelCTBYIOLEMY I kpapran (obnonrnenue) Hacenenus ot
3AKOHOIATEIILCTRY ). pasMeniaemMoi Ha 2018 rona HHpOpMALHH OpraHu3almu
HHPOPMAITMOHHLIX CTEH/Iax, caite YupeaeHns, COOTBETCTBHE COIHAIBHOTO
u & oneparupHOe 00HOBJICHHE JeHCTBYIONEMY obcTyKHBAU
3AKOHOJATENLECTBY
MMOJTHOTA,
AKTYAILHOCTE U
JIOCTYTITHOCTE
undopManun Ha
caiite Yupexienus

10. Oprauu3oBark HATOTOBJIEHHE I nonyroyme 3aseyromue Harorosnenne Ilopennenne
AKTYAITHIHPOBAHHEIX CHPABOYHO- 2018 rona OTJENCHHAMH aKTYaIN3INPORAHHBIX UH(POPMHPOBAHHOCTH
HHQOPMAITHOHHEIX MATEPHATIOB (Dyxners, Iyneruna O.B. CIPABOYHO- Hacenenus ob
OpoLIopsI, JIMCTOBKH) 0 JIEATENLHOCTH Yynenkora T.H. uH(POPMATTHOHHEIX OpraHAzalHn
VupesgieHHH  JUIs  PacnpocTpaHeHHs — cpeiu Pexosexas E.H. MaTEepHAIOB COLHANIBHOTO
rpaxiad,  HaxoUglpMxcs  HA  COUMAILHOM Iiecorcknx E.d. obemyKHBatus
ofcnyxuBaHEN B YUpEKICHHH, TOTEHIIHAIBHBIX Tlepesanora H.H.

KIuenToB Yupesienns (1o OTIeIbHOMY NIany)

4 OGecneunts  nomaepakanue B akryaneHom | 2017 - 2019 rr., 3aenyioumasn [Moanepixanue B Toeenuenne
cocroguun  undopmanun o6 Yupenenun, NOCTOSHHO OT/ICACHAEM aKTyanLHOM HHPOPMHPOBAHHOCTH
pasMelaeMoil B HarsHO-uH(OpPMALHOHHOH CPOYHOTO COCTOAHHHA Hacenenus o0
dopme  (nnakatel, JIMCTOBKH W mp.), Ha CONHAITLHOTO undopManuu obd Opranu3annin
uH(GOPMALMOHHEIX CTEHIAX HHBIX OpraHu3ailuii obcnyKUBaHHS YupexieHuu, COLHANBHOTO
(yupexneHuii) " pasmeraemMoii Ha obeTyHHBAHHS




obecneuenus CTeHax HHBIX
Hlynsruna O.B opraHusanmui
- (yupexneHnii)

12. Opranuzosath  nposejenne  uudopmamnonto- | 2017 - 2019 1t 3apeayiomas Jocrynrocts ITosbimenue
pazbscHUTENBHOH  paboThl 0 ACATENLHOCTH NOCTOAHHO OT/C/ICHHEM HHpOpMaINK 0 UHOPMUPOBAHHOCTH
Vupexaenna uepe:  paifodHyo razety "YcTb- CPOYHOTO AEATENLHOCTH HaceneHus o
Mmmumeknii sectuik” AHOOPMALMOHHEE CTEHJIBI COLHANBHOTO Yupencenus JIeATeNEHOCTH
anMHHHCTPALMI CCNTBCKAX focenenuii, obcnyKHBanus opramusaium
YUPEKJICHHI M OpraHusanui, B TOM 4HCIe " COLMANBHOTO
IOCPEJICTBOM ~ NpHBJIcHeHHA  0DIIECTBEHHBIX OpPraHn3anHoHHOIO obcnyKHBaHHs
OpraHu3alfil NeHCHOHEPOB, HHBATHIOB obecnevenns

) ) 1Hyneruna 0.B _ =
| OGecneunts nammume B Yupexcienuu xmmru | 2017 -20191r., JamecTHTEND Hanwune kHUTH Obecneuenne obpartnoii

13, : xanob u npeaiowennii B o6IEeI0CTYIHOM MecTe NOCTOAHHO Hyboeuikas 10.B. #anob u CBA3H C KIIHEHTAMM

| npopafoTaTs  BONPOC  BEJIEHHS . MICKTPOHHOI npeoKennii B Yupekaenus
KHMIH  Kano® M npeMlokeHwii ma  caiite oDIENOCTYIIHOM
Yupexienus MECTe,NEKTPOHHOM
KHWTH 3Kanob 1
npeIoKeHHi Ha
caiite YupesieHus
Pazaea 1. KompopraocTh YCI0BHIT NPEI0CTABICHHH COMHAILHBIX YCIYT H J0CTYIHOCTE HX MOy TCHHH
14. IlpoBecTH @aHanus AOCTYNHOCTH TOMEHICHWH M | xpapran Sanenyromas Iosbinenue VY BenHUeHHE KOIMHYECTRa
TEPPUTOPHH 715l ¢1a0OBHIATIMX HHBATHIOB 2018 ropa OT/eNeHHEM KOM(OPTHOCTH H TpakiaH,

COIIHaJIbI'lOﬁ JIOCTYITHOCTH YIAOBIETBOPEHHEIX
peabunnTannm HOMENICHUH H KOM(OPTHOCTBIO H

HHBAIHIOB TEPPHTOPHH Ui | JIOCTYITHOCTBIO TIOMEIIEHH I
Tlepesanosa H.H. cnaboRHAAIIHX M TEPPHTOPHH I

HHBAJIHI0B MOJYYCHHA COLHAIIBHBIX
1 kpapran yeuyr
. 2018 roma _

15. ObecneyunTh ONepaTHBHOE H KAYECTBEHHOE 2017-2019 rr., Pykosoauresns [oBemenne OnepaTHBRHOE H
TpeIOCTARICHHE COIMANBHBIX YCIYT JUIs MOCTOAHHO Canmuna C.JI OlepaTHBHOCTH Ka4eCTBEHHOE
KITHCHTOB, NPOMKHBAIONMX HA TEPPHTOPHH H KayecTra HPeoCTaBIEHHE
OTJAICHHBIX HACCJICHHBIX ITYHKTOR npenocTasjieHus COIHANBHBIX YCIIYT A5

COIMATIBHBIX YCIYT
JJIST KJITHEHTOB,

KIIHEHTOR, MPOIKHBAIOLIHX
Ha TEPPHTOPHH




NPOKHUBAIOIIHX Ha

OTAAICHHBLIX HACCICHHBIX

TepPPUTOPHH NYHKTOB
OTAANeHHBIX
HaceIeHHbIX
B NYHKTOR
Pasnen 111 Bpems oujianng npejocTasieHns CONHATLHBIX YCIYT
16. Obecievnth coOMIOICHHE CPOKOB PACCMOTPEHNS 2017 -2019 11, PykososanTent Cobmonenne Croespemennoe
NOAYH 3asBIeHUI 1 NIPHHATHA pelenii no NOCTOAHHO Canmuna C.J1 CPOKOB NpeJloCTABNEHHE
NPeIOCTABIEHHIO COMMANIBHBIX YCIYT COrIacHo paccMOTpeH s COLMANBHBIX YCIyT
cr. 17 deaepanshoro 3akona Ne 442-03 NOMAYH 3asdBICHHH HYIKJIAIOIHMC S
W MPUHATHA rpaxiaHam
pelienuii no
11PEI0CTARICHUIO
COIMANBHLIX YCIyT
cornacio cr. 17
. DenepansHOro
saxoHa No 442-03
17. Oprannzosars NPOBEICHHE BHYTPEHHErO 2017 -2019 rr., PykogoauTens CBOEBPEMEHHOCTD Veenuuenue Jionu
KOHTPOJIS CBOCBPEMCHHOCTH MPElOCTaRICH N MOCTOAHHO Canmuna C.J1 NPEIOCTABNCHHs | MojydaTesneit ColnaibHbIX
CONMANLHBIX yeuyT, nudopmanun o pabore COTMANEHEIX YCIYT, YOOBIETBOPEHHbIX
Yupexienus yenyr, KadecTBOM OKazaHus
nndopmaum o COMHANBHEIX YCIYT
pabote
Vupexnenus
Pazaen 1V. [lofpoaenaTe bHOCTE, BEGKIHBOCTE, KOMIETEHTHOCTL PAG0THHKOB Yupekienus
18. [pogomauTs paboty 1o 0Dy4eHHIO, NOBLIICHHIO 2017 -2019 rr., Crenuaimet no Obyuenne, Tlosimenne
KBATH(HKAINH, NEPENOArOTOBKE COTPYAHHKOB MO [Mocrosmno Kajipam TOBBIICHHE KOMIIETEHTHOCTH
HATIPABIEHHAM JICATCILHOCTH Y UPEHICH A Ormaxosa O.B. KBATH(pHKAIHH, CHELHAIHCTOR
NepenojiroTopKa HEMOCPE/ICTREHHO
6 CrelHATHCTOR 2017 ron COTPY/IHHKOR 110 OKa3BIBAIOIIHX
6 COIHANBHLIX PA0OTHHKOB HanpasIcHHAM COLMANIbHBIE YCIIYTH
" JEATENLHOCTH
Yupexaenns
19. ITpoBecTn ceMUHApB] € COTPYIHHKAMM Maii Croenmanuct no Opranmzanus u [MoBblnexue
YupemneHus: 2018 ron KaipaM 1poBeJIeHHE KOMMETEHTHOCTH




- "Bonpock! npodieceHoHanbHol eaynednoi Ormaxora O.B. CEMHHAPOB ¢ CIENHANTHCTOR
ITHKH" Maii COTPYIHHKAMH Yupexaenns,
- "Kynerypa cnyaebnoro nosejenus” 2019 ron Yupexenus: NOBLIIIEHHE KYIBTYPEI
Opralle]OBaTb Bil)‘TPEHHHﬁ KOHTPOJIE 110 CJ'Iy'JKSS]!O‘FO NMoBENCHHA
BOTIPOCaM TPO(EcCHOHANBHOMN clnyKeDHOH 3THKH, HOCTOAHHO
paspeeHuio KOH(IMKTHBIX CHTYAUHNi o
20. ‘ Pa3zpaboTaTte H pACTIPOCTPAHHTE CPe/ii 2018 ron Crienmanuet mo Pacnpocrpanenue Ilospnnenue
CHEUHATHCTOB, OCYIIECTRIAIOMINX Kajapam CpEJIH CHCIHATHCTOB, KOMIICTEHTHOCTH
l- NPEIOCTABIEHHE COLMANBHBIX YCIyT, OYKIeThl, Ormaxosa O.B. OCYHIECTRISIONIHX CHEHHATHCTOR
NAaMATEH, OTPaXalomye NpUHITHNL obmeHus NpeaocTaB/iCeHHEe HETIOCPEJICTBEHHO
c KIIMEHTaAMH, Crocodk! paspenienns CONHANLHEIX YCITYT, OKA3BIBAIOIIHX
| KOH(IMKTHRIX CHTyaunil, opranusosarb pabory OYKIIETOR, NaMATOK, colMalbHbIE YCIYTH
no npoduiakTIKe npoteccronansioro OTPaIKAIOLINX Jlonoxurensunpie
"Briropanna” CpeiH COTPYJHHKOB YHPeHJICHHS NPHHILMITE! 0D1IeH#As H3MCHEHHS
(Bece/sl, TPEHHHTH | JIp.) C KIHEeHTaMH, Ka4yeCTBCHHEIX
(110 oTAENBHOMY 1Iany) crocoObl paspeieHus nokasareJiei Tpy/a.
KOH(IMKTHBIX
CHTYAIHii.
ITpogenenne paboTel
1o npoduiaKTHke
npofiecCHOHATBLHOTO
"BLITOpanusa" cpefn
COTPY/IHHKOB
a Vupeskiaenus
21 1IpoBECTH HHCTPYKTAK CIHEHHAINCTOR Anpens Pykopomurens [posenenne IoBennecnne
VupescieHus 110 BONpocy NpelocTaricHus 2018 rona Canmuna C.J1 HHCTPYKTaxKeH KOMIETEHTHOCTH
KOHCYJIBTaluit no tenedony, CIENMATHCTOR CHEHATHCTOR
VupesieHus 110 HENOCPENICTBEHHO
ObecneunTs peryispHoe NpoBeicHIe I noayroane BOMpOCY OKa3bIBAIOLIHX
"KOHTPONBUEIX 3AKYHOK" 110 KAYeCTBY OKa3aHus 2018 rona NpejocTaBNeHs CONMANBHEIE YCIYTH

KOHCYJIBTAIAH 1o Tenedony

KOHCYIbTAlMH 10
Tenedony Perynspaoe
NpOBe/IcHIE
"KOHTPOJILHEIX
3aKynok" 1o KayecTBy
OKa3aHHs




KOHCYNIbTami 1mo

Tenedony
22 Opranuzopath paboTy 1o H3yIeHUIO 2017 -2019 rr., Crennanmct no Hayuenne Pazsutue [en0BLIX 1
METOJIHYUECKOI AHTEpATYPBL, OnbiTa paboTh NOCTOAHHO Kaapam MeTO/IHYeCKoi npodeccHoHanbLHLX
apyrux Yupenienuii 1o passHTHIO JICNOBLIX U Ormaxosa O.B. JIUTEPATYPBI, OIBITA KauecTs COTPY/IHHKOB
npodecCHOHAILHBIX KAa4ecTs pabore apyrux OCO VupenieHus
23. OpranuzoBarh B3aHMOCHCTBHE C LEHTPOM 2017 -2019 rr., Crenuanuct no Obecniesenue VYKOMIIEKTOBAHHOCTh
3aHATOCTH, YeTh-MIIHMCKOro MyHHIMIANEHOTO MTOCTOAHHO KaJpaM YKOMILIEKTOBAHHOCTH Vupemxienus
paiiona B nensx obecredenns noTpedocTH Ormaxosa O.B. YypekacHus CHELHaNHCTAMH
Vupeaciens B CIeInaineTax, OCyuecTRIAIONHX CTICHHATHCTAMM OCYHIECTRIAIONIHMH
NPEJOCTARNEHHE CONMATBHBIX YCIYT OCYIISCTRIAIOIHMH npejocTapienue
npeocTaBIenne CONMATLHBIX YCIYT
; B CONMANLHBIX YCIYT
24. OfecneunTh YKOMIICKTOBAHHOCTh Y UpeaIcHus 2017 -2019 rr., PykoBoauTEND Ilposejenne paboThi VKOMIITEKTOBAHHOC T
CHENHATMCTAMH, OCYIHECTBIAIOMHMH NOCTOAHHO Camvuna C.J1 10 noAbopy Kajapon Vupexaenns
NPEIOCTABICHUE COIMANBHBIX YCIYT, B TOM UHC/e Hi BAKAHTHEIC cHeuanueTaMn
opraauzosatk paboTy no noabopy Kajipos Ha JIOJKHOCTH € OCYHIECTBISIONINMH
BAKAHTHEIE JIOJKHOCTH ¢ YpOBHEM 00pasoranus, ypOBHEM NpefocTaBIeHHe
COOTRETCTBYIONNM [1PO(ECCHOHATBHBIM obpazoBaHusl, COLHANBHEIX YCIYT €
cTanfapTaM COOTRETCTBYIOMIMM ypoBHEM 00pazoBaHusl,
npodeccHOHATEHBIM COOTBETCTRYIONHM
cTanjapram npofjeccHOHATBHBIM
) cranaapram
25, OGecneunTh Peali3aliio IIAHOB MEPOIPHATHH 2017 - 2019 rr., IOpHCKOHCY LT Iposepenne paboTsl Oreyrerrie
110 TPOTHROICHCTEHIO KOPPYTIIHOHHBIM B HHBIM HOCTOAHHO HMxcanosa 10. E. 1O peanu3aiun KOPPYIIHOHHEIX
NpaBOHAPYIIEHHAM B Y UpeiKICHHN TUIAHOB MEPOTIPHATHH npaBoHapyIennii B
(110 OTAENBHOMY 1IAHY) 10 NPOTHBOASHCTBHIO YupexaecH1u
KOPPYIIIHOHHBIM H
HHEIM
IpaBOHapPYLIEHHAM B
VupeskaeHHH
Paznen V. ¥10BIeTBOPCHHOCTE KAYCCTRBOM OKA3AHHA YCIYT
26. Opranu30BaTh aHKETHpoBaHUE 00CIYKHBACMBIX 2017 -2019 rr., AnanuTig Iposenenue OneHKa KavyecTsa YCIyr,
rpavcian (MX 3aKOHHBIX TIpeJicTaBuTeei) B HOCTOAHHO Adpanacsesa I'M COIMOJIOTHYECKOTO TIPEAOCTABIAEMBIX B

paMKax couHoJIorHueckoro onpoca "Ouenka

onpoca "Onenka

YupeisaeHnn




KauecTRa OKA3aHus COMANBHBIX YCIYI,
NPEAOCTABISEMEIX OPTaHH3alHAMHA COLHANLHOTO
obenyxupanng Omekoli obnactn", nposoinMoe
MHBHHCTEPCTBOM

Ka4yecTBa OKa3aHus
CONMHANBHBLIX YCIYT,
NpeAoCTaBIsAEMbIX
opranuzanniaMH
COIMHANBHOTO
ofcnyKHBAHHA
Omckoit obnacTn
cpenn KIIHEHTOB
yupexicnns

27. [TposecTy pazbacHHTENBHYIO Decenty ¢
HOJYHATEAMY CONMATBHBIX YCIYT, HX
) 3AKOHHBIMH NpeiAcTaBHTEIIAMH 110 BONpOCaM
27.1 NOIYYEHAR JIONOJHHTEISHBIX B IJIaTHLIX YCIyT I nonyropme 3apeaylommue MudopmuporaniocTs Tospunenne
2018 roua OT/ICICHUSIMH nonyuarenei HHPOPMHPOBAHHOCTH
Iynsruna O.B. CONMANBHEIX YCIIYT, Hacenenus o
Yynenwxosa T.H. HX 3aKOHHBIX JAEATENBHOCTH
Pexorckas E.H. npeicTaBuTenei no Opra’uzaiuun
Inecoserknx E.M., BONPOCY NOJIYHEHHA CONMATBHOTO
ITepepanora H.H. JIOMONHHTENBHBIX H obenyxuBanms
-  NIATHBIX YCIIYT
272 NOPSKA YCTAHOBNCHNS HOPM, Tapudos Ha I nonyroane Zase/yronpe Hudopmuposannocts Iopsnnenne
NPeIoCTaBIseMbIe YCIyIn 2018 rona OT/IENCHUAMH nomyaareneii HHPOPMUPOBAHHOCTH
lynsruna O.B. COLHANIBHBIX YCIIYT, H HACEICHHS O
Yynenkora T.H. HX 38KOHHBIX JIEeATeNTBHOCTH
Pexosexas E.H. npecTaBuTENeH Mo oprasu3anun
Inecosexux E.. MOPSIAKY COLHAIBHOIO
Ilepepanosa H.H. | ycranosnenus Hopm, o0CTyKHBAHHS
Tapudos na
1pejocTaBiseMbie
YOIy
28. Oprann3opath NPOBEJICHHE CEMHHAPOR, 110 | 2018 - 2019 rr., Pykosourens IIpoBecTu ceMuHaphl, INoppnmenue
BOIPOCAM TTPHMEHEHHS HHHOBAIMOHHBIX CIKETO/IHO Canmuna C.J1 O BOITPOCAM KOMIIETEHTHOCTH
TEXHONOrHH B cepe colHansHOTo IIPHMEHEHHUS CHENHANHCTOR
obcyxuBaHHs, HOBBITIEHHs KadecTsa HHHOBALMOHHBIX HETIOCPEACTBEHHO
COLMATBLHOTO 00CIYKUBAHHA TeXHoJIorHi B chepe OKa3bIBaIONNX

COLHAIBHOTO

COIHATBHBIC YCIYIH




obenyKHBanus,
NOBBIMIEHHA KAYCCTRA
COUHANTLHOTO
obenyxuBanus

29, Oprannzosars paboTy 10 YBEHYICHHIO YHcaa 2017 - 2018 rr.. 3apenyionme Hayuenne Yeenuuenne konuyecTsa
TPaKIAN, YHACTBYIONX B KIyoHoi NOCTOARHO OT/ICIICHUAMH norpebrocTyH KIHEHTOB Y9acTRYIOUIHX
JEATCNLHOCTH, U3 YHC/IA KITHEHTOB, NONYYalonuX Coumansuoro KJIHEHTOR, B KITyOHOI
COLLHATILHBIE YCIYIH Ha JIOMY obcnyxuBanus Ha HOIYHaIONHNX JICATENILHOCTH

- Msyunth noTpefnoCTH KIIHENTOB, NOMy9alonux Jomy COUHanbHbIE YCIyIH
CONMANBHBIC YCYI'H Ha IOMY, 110 OpraiH3alim Pexosckas E.H. Ha I0MY, 110
Jlocyra (aHkeTnposanne) _ ) Ilnecopcxux E.D. | opranmzamuu socyra

30. Opranusosais paboTy 1o npaBosomy 20172018 rr., IOpuekoncynLT IIposenenue paborni [loebimenye npaposoii
IIPOCBELHEHMIO MOy aTeneil yeuyr, Bnovas NOCTOAHHO HUkeanosa 10, E. | 10 NPaBOBOMY IPaMOTHOCTH
3aKOHOJATENLCTRO O NEPCOHANBHEBIX JIaHHBIX IPOCBEIICHHIO H{)ﬂy‘iﬂTﬁﬂCﬁ

' nojydarenei yemyr, COLHAIBHBIX YCIYT
BEIIOYAA
’ 3aKOHOJATENBCTRO O
NEPCOHANTBHBIX
JAHHBIX
Pazjien VI. Mnsie meponpusis

3. PasMecTHTD yTBepaIcHNLI IIaH 10 YIYHILeHHIO 1o 1 nexabps AHATHTHK VrpepagicHue u Hanuune yrsepaiennoro
KavecTsa paborel Yupeskienus na caiite 2017 rona Adanacsesa I'M pasmernienne IIIAHA 110 YIYYINEHHIO
Yupexnenns YTBEPHIECHHOTO KauecTsa paboTel

NIAHA 110 YIyuIeHnio | Yapexaenus Ha caiite
KauecTBa paboTLl Yupexenns
Yupesxienus na cajite
Yupeuxaenus

32. HoaroToska 0T4eTa 0 BHINONHEHHH MIaHA 2017 2018 rr Ananutuk Brmonnenue B cpok Croerpemennoe
MEPONPHATHIE 110 YIYHIIEHHIO KadecTsa paboThl 110 05 mious Adanacsesa 'M IUlaHa MEPONPHATHIT | HanpaBleHHE OTYETOR B
YUPCHJICHUS H HANPABICHHE €TO B JICNAPTAMEHT Jlo 05 nexabps 0 YIYHIHEHHIO JlenapraMenT
COILMANBLHOTO 0DCHYKHBAHKS. KauecTBa paboThl COLHANBHOTO

YUPEHJICHHS 1 obcmynuBanus

HATIPABIICHHE €I'0 B
JenapraMeHT
COIHAIBHOTO

0DCIyKHBAHUS H
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CBOEBpPEMEHHas
NOJINOTOBKA OTYETOB O
BLITOJTHEHWH [L1aHA
MEPONPHATHH




